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CATALOG OF
CURRENT SERVICES



OUR
FLEET

Modern buses
Sleeper and Semi-sleeper seats models : from 40 seats
Brands: Scania, Mercedes-Benz, Volvo
Continuous fleet renewal
Enhanced heating
Sanitized restroom in all models
Spacious luggage compartments

Buses

On board service
USB port in each seat
Snacks on international trips
Air conditioning
Deep cleaning before and after each trip
Microphone, radio, monitors
Onboard satellite Wi-Fi

Qualified drivers
GPS and security cameras in the entire fleet
Special three-point seatbelts
Seat belt extenders, if required
Emergency equipment
Security video
Permits required by the Ministry of Transportation  of 
Chile and Argentina
Mandatory and complimentary insurance for each seat

Security and technology

Leader company in interurban transport in Magallanes



PUERTO NATALES

PUNTA ARENAS

PUQ AIRPORT

TORRES DEL PAINE

EL CALAFATE

RÍO GRANDE

USHUAIA

Our routes



TRAVEL TIME :
ALL THE TRIPS HAVE A TRAVEL TIME 
OF APPROXIMATELY 3.15 HRS.

FREQUENCIES

Starting September 14th

07:00
08:30
10:00
11:00
12:30
14:00
15:00
17:00
18:00
19:00
21:00

PUERTO
NATALES

PUNTA ARENAS TO

07:00
08:30
10:00
11:00
12:30
14:00
15:00
17:00
18:00
19:00
21:00

PUNTA
ARENAS 

PUERTO NATALES TO

FARES

SEMI-SLEEPER
SEAT:

$11.000 CLP ONE WAY
$20.000 CLP ROUND TRIP

SLEEPER SEAT: $14.000 CLP ONE WAY

SEASON 2026/27

REGULAR
BUS SERVICE

BUY
ONLINE

www.bussur.com
CONNECTION
AIRPORT PUQ

CONNECTION

TORRES 
DEL PAINE

HIGH SEASON
september - april



WEDNESDAY - FRIDAY - SUNDAY

Before boarding the bus at the El Calafate 
Bus Terminal, you must pay a municipal 
boarding tax of $4,000 ARS (cash only), 
which is not included in the ticket price.

16:30 HRS.TUESDAY - THURSDAY - SATURDAY

STARTING 
OCTOBER

08:00 AM

15:30 AM

07:30 AM

TUESDAY - THURSDAY - SATURDAY

FARES FROM:

SLEEPER SEAT: $50.000 CLPSEMI-SLEEPER SEAT: $40.000 CLP
FARES FROM:

SLEEPER SEAT: $50.000 CLPSEMI-SLEEPER SEAT: $40.000 CLP

PUERTO NATALES

TO EL CALAFATE
EL CALAFATE TO

PUERTO NATALES

Estimated
Travel Time

5
hrs

Estimated
Travel Time

5
hrs

CONNECTION

SAME DAY OR NEXT DAY

$80.000 (CLP) ROUND TRIP
FARES FROM:

RESERVATION AT: turismo@bussur.com

GUIDE INCLUDED

www.bussur.com

STARTING 
OCTOBER



Before boarding the bus at the El Calafate 
Bus Terminal, you must pay a municipal 
boarding tax of $4,000 ARS (cash only), 
which is not included in the ticket price.

07:30 AMTUESDAY - THURSDAY - SATURDAY
PUERTO NATALES TO EL CALAFATE

Must travel the previous day - All the schedules  

PUNTA ARENAS TO PUERTO NATALES

TUESDAY - THURSDAY - SATURDAY
08:30 AM 10:00 AM07:00 AM 11:00 AM

15:30 HRS.

16:30 HRS.TUESDAY - THURSDAY - SATURDAY

ALL THE SCHEDULES

WEDNESDAY - FRIDAY - SUNDAY 08:00 AM

17:00 HRS. 18:00 HRS. 19:00 HRS. 21:00 HRS.

EL CALAFATE TO PUERTO NATALES

EL CALAFATE TO PUERTO NATALES

FARES FROM:

SLEEPER SEAT: $64.000 CLPSEMI-SLEEPER SEAT: $51.000 CLP
FARES FROM:

SLEEPER SEAT: $64.000 CLPSEMI-SLEEPER SEAT: $51.000 CLP

Same day connection Same day connectionSTARTING OCTOBER

Next day connection Next day connection

PUNTA ARENAS

TO EL CALAFATE
EL CALAFATE TO

PUNTA ARENAS
CONNECTION IN PUERTO NATALES CONNECTION IN PUERTO NATALES

PUNTA ARENAS TO PUERTO NATALES

PUERTO NATALES TO PUNTA ARENAS

PUERTO NATALES TO PUNTA ARENAS

PUERTO NATALES TO EL CALAFATE

CONNECTION

SAME DAY OR NEXT DAY

$80.000 (CLP) ROUND TRIP
FARES FROM:

RESERVATION AT: turismo@bussur.com

GUIDE INCLUDED

Estimated
Travel Time

8
hrs

Estimated
Travel Time

8
hrs

www.bussur.com

STARTING OCTOBER



PERITO MORENO GLACIER
will take you to know

*All the arrival times are estimated. They depend upon climate factors, tra�c, Migration, Customs.
Take precautions in case of connections.

Perito Moreno Glacier
(Associated company)

CONNECTION

Next day      Depatures: 

Same day       Depatures after the arrival 
of Bus-Sur (min. 2 passengers) 

09:00 AM 12:00 HRS.

Entrance fee for the Perito Moreno Glacier
$50.000 ARS (not included)

GUÍA INCLUÍDO

FARES FROM:                   80.000 CLP p/person

Puerto Natales to

EL CALAFATE

15:30 HRS.07:30 AM

TUESDAY-THURSDAY-SATURDAY

estimated
travel time

5 hours

STARTING 
OCTOBERFARES FROM:

$40.000 CLP ONE WAY

Punta Arenas to

EL CALAFATE
Must travel the previous day
Depatures from Puerto Natales

estimated
travel time

8 hours

TUESDAY-THURSDAY-SATURDAY
15:30 HRS.07:30 AM

FARES FROM:

$51.000 CLP ONE WAY

STARTING 
OCTOBER

RETURN TRIPS

El Calafate to Pto. Natales

WEDNESDAY-FRIDAY-SUNDAY

*Connection to Pta. Arenas same day 
From 17:00 hrs. 

16:30 HRS.*08:00 AM
STARTING 
OCTOBER

BUY
ONLINE

www.bussur.com



TUESDAY - THURSDAY - SUNDAY

08:00 AM

MONDAY - WEDNESDAY - FRIDAY

10:00 AM

snack 
ON BOARD

snack 
ON BOARD

FARES FROM:

SLEEPER SEAT: $46.000 CLPSEMI-SLEEPER SEAT: $36.000 CLP
FARES FROM:

SLEEPER SEAT: $46.000 CLPSEMI-SLEEPER SEAT: $36.000 CLP

PUNTA ARENAS

TO RÍO GRANDE
RÍO GRANDE TO

PUNTA ARENAS

Estimated
Travel Time

7
hrs

Estimated
Travel Time

7
hrs

www.bussur.com



snack 
ON BOARD

snack 
ON BOARD

FARES FROM:

SLEEPER SEAT: $60.000 CLPSEMI-SLEEPER SEAT: $47.000 CLP
FARES FROM:

SLEEPER SEAT: $60.000 CLPSEMI-SLEEPER SEAT: $47.000 CLP

PUERTO NATALES

TO RÍO GRANDE
RÍO GRANDE TO

PUERTO NATALES

TUESDAY - THURSDAY - SUNDAY

07:00 AM

CONNECTION IN PUNTA ARENAS

MONDAY - WEDNESDAY - FRIDAY 10:00 AM

19:00 HRS. *21:00 HRS.

RÍO GRANDE TO PUNTA ARENAS

Same day connection

PUNTA ARENAS TO PUERTO NATALES
Recommended schedule starting in September. It is 
possible to reschedule to an earlier time at 19:00 
hrs, subject to arrival time and seat availability.

*

Estimated
Travel Time

10
hrs

Estimated
Travel Time

10
hrs

www.bussur.com



snack 
ON BOARD

snack 
ON BOARD

CONNECTION IN RÍO GRANDE CONNECTION IN RÍO GRANDE

PUNTA ARENAS TO RÍO GRANDE

SAME DAY 16:30 HRS.
RÍO GRANDE TO USHUAIA

RÍO GRANDE TO USHUAIA

ONE WAY FARE: 40.000 CLP

06:00 AM

TUESDAY - THURSDAY - SUNDAY

08:00 AM

MONDAY - WEDNESDAY - FRIDAY

SAME DAY 10:00 AM

PUNTA ARENAS USHUAIA TO

PUNTA ARENASTO USHUAIA

RÍO GRANDE TO PUNTA ARENAS

THROUGH
TRANSPORTES MONTIEL

www.bussur.com

Estimated
Travel Time

12
hrs

Estimated
Travel Time

12
hrs

FARES FROM:

SLEEPER SEAT: $46.000 CLPSEMI-SLEEPER SEAT: $36.000 CLP

FARES FROM:

SLEEPER SEAT: $46.000 CLPSEMI-SLEEPER SEAT: $36.000 CLP

ONE WAY FARE: 40.000 CLP

THROUGH
TRANSPORTES MONTIEL



snack 
ON BOARD

snack 
ON BOARD

PUERTO NATALES TO RÍO GRANDE

SAME DAY 16:30 HRS.
RÍO GRANDE TO USHUAIA

ONE WAY FARE: 40.000 CLP

TUESDAY - THURSDAY - SUNDAY

07:00 AM

CONNECTION IN RÍO GRANDE CONNECTION IN RÍO GRANDE

PUERTO NATALES USHUAIA TO

PUERTO NATALESTO USHUAIA

USHUAIA TO RÍO GRANDE

06:00 AM

MONDAY - WEDNESDAY - FRIDAY

SAME DAY 10:00 AM

RÍO GRANDE TO PUERTO NATALES

www.bussur.com

Estimated
Travel Time

15
hrs

Estimated
Travel Time

15
hrs

FARES FROM:

SLEEPER SEAT: $60.000 CLPSEMI-SLEEPER SEAT: $47.000 CLP

FARES FROM:

SLEEPER SEAT: $60.000 CLPSEMI-SLEEPER SEAT: $47.000 CLP

ONE WAY FARE: 40.000 CLP

THROUGH
TRANSPORTES MONTIEL

THROUGH
TRANSPORTES MONTIEL



snack 
ON BOARD

snack 
ON BOARD

08:00 AM 08:30 AM

TUESDAY - THURSDAY - SUNDAY 08:00 AM

Other days connection in Río Grande

STARTING
NOVEMBER 08:00 AM 08:30 AM STARTING

NOVEMBER

MONDAY - WEDNESDAY - FRIDAY 06:00 AM

TUESDAY - THURSDAY - SATURDAY

PUNTA ARENAS USHUAIA TO

PUNTA ARENASTO USHUAIA

MONDAY - WEDNESDAY - FRIDAY

NON STOP

FROM BUS-SUR STATION FROM MAIPÚ Y FADUL

FROM GOB. PAZ #601 (TRANSPORTES MONTIEL)

Other days connection in Río Grande

www.bussur.com

Estimated
Travel Time

11
hrs

Estimated
Travel Time

11
hrs

FARES FROM:

SLEEPER SEAT: $72.000 CLPSEMI-SLEEPER SEAT: $62.000 CLP
FARES FROM:

SLEEPER SEAT: $72.000 CLPSEMI-SLEEPER SEAT: $62.000 CLP

NON STOP



snack 
ON BOARD

snack 
ON BOARD

*Connection on route with bus coming from Punta Arenas 

TUESDAY - THURSDAY - FRIDAY 07:00 AM

Other days connection in Río Grande

CONNECTION IN PUNTA ARENAS

TUESDAY - THURSDAY - SATURDAY 08:00 AM 09:00 AM

19:00 HRS. *21:00 HRS.

USHUAIA TO PUNTA ARENAS

Same day connection

PUNTA ARENAS TO PUERTO NATALES
07:00 AM

MONDAY - WEDNESAY - FRIDAY STARTING
NIOVEMBER

FROM RODOVIARIO FROM MAIPÚ Y FADUL

MONDAY - WEDNESDAY - FRIDAY 06:00 AM

FROM GOB. PAZ #601 (TRANSPORTES MONTIEL)

Other days connection in Río Grande

PUERTO NATALES USHUAIA TO

PUERTO NATALESTO USHUAIA

Recommended schedule starting in September. It is 
possible to reschedule to an earlier time at 19:00 
hrs, subject to arrival time and seat availability.

*

www.bussur.com

Estimated
Travel Time

14
hrs

Estimated
Travel Time

14
hrs

FARES FROM:

SLEEPER SEAT: $86.000 CLPSEMI-SLEEPER SEAT: $73.000 CLP
FARES FROM:

SLEEPER SEAT: $86.000 CLPSEMI-SLEEPER SEAT: $73.000 CLP



For more information visit www.bussur.com/documentacion-viajes-internacionales 

Check this list before
entering Chile

http://www.migraciones.gov.ar/ave

Verify that the personal information in
your ticket is right

Carry the minors documentation with
you. Declare in Bus-Sur every minor that

travels with you

By the day of travel to Argentina, your staying 
period in Chile must have not expired. When 

leaving Chile, carry the Tourist Card (TUM) issued 
by the PDI the day you entered the country. In case 

of loss, request a duplicate at 
pdivirtual.cerofilas.gob.cl/

PDI
FOREIGNERS

FOREIGNERS Check if your country of origin requires an 
Electronic Travel Authorization (AVE) 

(Printed, not in a digital form)
www.migraciones.gob.ar/ave

Verify that the personal information in
your ticket is right

Carry the minors documentation with
you. Declare in Bus-Sur every minor that

travels with you

Fill out the Joint Affidavit SAG/Customs at
www.ingresoachile.cl

Foreigners, check if your country of
origin requires a VISA

www.consulado.gob.cl/informacion-sobre-visas-para-ingresar-a-chile 

Check this list before
entering Argentina

WITHOUT THIS DOCUMENTATION IN ORDER, YOUR BOARDING WILL NOT BE ALLOWED. 
KEEP YOUR DOCUMENTATION AT HAND.

IF YOU NEED TO ADD OR MODIFY INFORMATION, CONTACT US AT 

CHECKIN@BUSSUR.COM

Chilean passenger, valid identity card 
in good conditions (QR). 



¡EVERY
DAY!

TORRES
DEL PAINE

RUTA

Y-150

$18.000 CLP  ONE WAY
$35.000 CLP  ROUND TRIP

$30.000 CLP  ONE WAY
$45.000 CLP  ROUND TRIP

PUERTO NATALES - TORRES DEL PAINE: PUERTO NATALES - GREY SECTOR:
FARES FROM:

GENERAL: GREY SECTOR:
SHUTTLE BUS FARES

$5.000 CLP  ONE WAY $10.000 CLP  ONE WAY

Starting October Starting November

Laguna Amarga

Pudeto

Pehoé Camping

Administration

12:00

09:00

10:00

10:15

11:00

11:30

14:00

15:00

15:30

16:00

16:30

Rodoviario
Bus station 07:00 14:30

16:30 19:30

17:15

18:00

17:30

DEPARTURES FROM PUERTO NATALES

Administration

Pehoé Camping

Pudeto

Laguna Amarga

13:30

14:00

14:15

14:30

15:00

17:15

17:45

18:00

19:30

20:00

17:05 21:30

10:30

11:00

13:00

RETURNS FROM TORRES DEL PAINE

Lago Grey Hotel
Río Pingo Restaurant

Lago Grey Hotel
Río Pingo Restaurant

Arrival to
Puerto Natales

CONNECTION WITH EL CALAFATE

Buy your pass 
to Las Torres!

Before traveling

www.pasesparques.cl

SEASON 2026/27

REGULAR
BUS SERVICE

www.bussur.com

SALE! %



IN DIRECTION TO LAGO GREY HOTEL
EAST TO WEST

Laguna Amarga PUDETO PEHOÉ camping ADMINISTRAtioN lago grey hotel

09:00 

14:00

16:30

19:30 

10:00

15:00

17:15

10:15

15:30

17:30

11:00

16:00

11:30

16:30

depatures 1

depatures 2*

depatures 3*

depatures 4*

IN DIRECTION TO LAGUNA AMARGA
WEST TO EAST

Laguna AmargaPUDETOpehoé campingADMINISTRAtioNlago grey hotel

13:30 

17:15

14:00

17:45

14:15

18:00

14:30

19:30

10:30

15:00

20:00

11:00

DEPATURE 1*

DEPATURE 2

DEPATURE 3*

*Starting November*Starting October

*Starting October

HOW DOES THE SHUTTLE BUS WORK?

1) Choose the direction in which you 
want to travel.

2) Select the initial stop.

3) Choose one of the exit options.

4) Calculate the arrival time to your 
destiny stop, following the arrows.

5) Remember that you can only go 
forward in the direction of the arrows, 
you cannot go back to the prior stops, 
since the bus travels in one direction 
only.

6) We recommend you to buy your ticket 
in advance to ensure a seat in our buses.

7) Arrival times are approximate, since 
they can be affected by climate condi-
tions or the state of the route. We 
recommend you to be 15 minutes earlier 
at the origin stop.

SHUTTLE BUS BETWEEN STOPS

            How to buy a ticket?

    In Bus-Sur offices (web sales not 
available).

    Through assisted purchase 
ventas@bussur.com (Paypal)

1

2



FROM TORRES DEL PAINE TO
EL CALAFATE

Connection
only between

Bus-Sur
busses

NEXT DAY CONNECTION
EVERY DAY

Ticket 1

Connection
(Bus change)
Next Day

Ticket 2
El Calafate

12:30 HRS.

Travel time
From 1:30 hrs.

(Depending on the origin stop)

Puerto Natales
07:30 AM.

Torres del Paine
(ALL THE SCHEDULES)

Puerto Natales
(RODOVIARIO BUS STATION)

Travel time
5 hrs.

approximately

SEPTEMBER - APRIL

SAME DAY CONNECTION 
TUESDAY - THURSDAY - SATURDAY

Ticket 1

Connection
(Bus change)
Waiting time: 30 minutes approximately 

Cerro Castillo connection
16:15 hrs. 

Ticket 2
El Calafate

20:30 HRS.

Travel time
From 45 min.

(Depending on the origin stop)

Puerto Natales

15:45 HRS.

Puerto Natales
15:30 HRS.

Torres del Paine
(CERRO CASTILLO STOP)

OCTOBER - APRIL IS ADDED TO

On the day of the trip it is advised to confirm with the company the transit of the bus through that border crossing

BUY
ONLINE

www.bussur.com

Lago Grey Hotel: 13:30 hrs.
Administration: 14:00 hrs.
Pehoé Camping: 14:15 hrs.
Pudeto: 14:30 hrs.
Laguna Amarga: 15:00 hrs.

How to buy a ticket?

    Buy each ticket 
separately at 
www.bussur.com or 
ventas@bussur.com 
(by bank transfer).

1

    Let us know you 
will travel with 
connection at          
sac@bussur.com to 
include the stop in 
our travel forms, so 
our crew will be 
aware.

2



CONNECT WITH THE W THESE ALTERNATIVES

1 CENTRAL SECTOR

LAGUNA AMARGA
Surveillance site

Shuttle bus

Bus Regular 
Bus-Sur

Shuttle bus (not included)

base torres VIEW POINT

2 PAINE GRANDE CONNECTION

Pudeto

pehoé LAKE

RefugE
paine grande

Catamarán
Bus Regular
Bus-Sur

3 LAS CARRETAS TRAIL

lago grey

administraTION

pehoé LAKE

Catamaran
Bus Regular 
Bus-Sur

Refuge
paine grande

4 GREY LAKE NAVIGATION

Catamaran
Bus Regular 
Bus-Sur

grey LAKEVIEW

grey REFUGE

administraTION

LAGO GREY HOTEL

lago grey

Stop Lagura Amarga Stop Pudeto

Administration Stop Grey Lake Stop

CATAMARAN

GLACIAR
GREY

PAINE
GRANDE



TEMPORADA 2026/27

SERVICIO
BUS REGULAR

BUY
ONLINE
www.bussur.com

TREKKING

BASE TORRES
Central Sector 

ARRIVAL
09:00 hrs.

ARRIVAL TO PUERTO NATALES

RETURN TRIP
20:15 hrs.

21:30 hrs.

FROM puerto natales
07:00 am.

LAGUNA AMARGA STOP

BUS-SUR ITINERARY

ONE WAY SHUTTLE BUS:

09:30 AM.

RETURN TRIP SHUTTLE BUS:

19:15 HRS.

INFORMATION OF CONNECTION SHUTTLE BUS

central sector 

*Connection payment directly in the shuttle bus

$5.000 CLP (ONE WAY)
CASH ONLY

*Referential rate last season

¡EVERY DAY!



Hielos Patagónicos catamaran information:

APRIL 16TH - 30TH
DEPATURES:

RETURN TRIP: 11:20 am.

17:00 HRS.

10:30 am.

17:40 HRS.

OCTOBER 1RST - 15TH
DEPATURES:

RETURN TRIP: 11:20 am.

18:00 HRS.
10:30 am.

18:40 hrs.

16TH OCTOBER - MARCH

DEPATURES: 08:00 am.

RETURN TRIP:

11:20 am.

16:15 HRS.

17:00 hrs.

18:00 HRS.

10:30 am.

18:40 hrs.

08:40 am.

10:00 AM.

19:30 hrs.

21:30 hrs.

FROM puerto natales
07:00 am.

PUDETO STOP

BUS-SUR ITINERARY

$28.000 (CLP) ONE WAY
$31 (USD) ONE WAY

BUY AT:

FARES:

bookingpatagonia.travel/pehoe-catamaran

APRIL 1RTS - 15TH
DEPATURES:

RETURN TRIP: 08:40 AM.
11:20 am.
17:00 HRS.
18:40 hrs.

08:00 AM.
10:30 am.
16:15 HRS.
18:00 HRS.

Holidays: The 08:30 Pudeto to Paine Grande and 09:20 Paine Grande to Pudeto departures will not operate on Dec 25th and Jan 1rst.

SEASON 2026/27

REGULAR
BUS SERVICE

BUY
ONLINE
www.bussur.com

Connection

PAINE GRANDE
Catamaran

ARRIVAL

ARRIVAL TO  PUERTO NATALES

RETURN TRIP

EVERY DAY!



BUY
ONLINE
www.bussur.com

PEHOÉ CAMPING

PEHOÉ CAMPING STOP

BUS-SUR ITINERARY

ARRIVALS

ARRIVAL TO PUERTO NATALES

RETURN TRIP

FROM puerto natales

FOR RESERVATIONS

campingpehoe.fms.cl@sodexo.com

*STARTING OCTOBER

SEASON 2026/27

REGULAR
BUS SERVICE

10:15 am and  *15:30 HRS.

*14:15 HRS.  and 18:00 HRS.

*17:05 HRS.  and 21:30 HRS.

07:00 HRS. and  *12:00 HRS.



TRAVEL TIME: 1,5 HOURS  (ROUND TRIP)

DistancE: 2.4 kmS. (ROUND TRIP)

(interMEDIATE)

Route: the trip starts in front of Pehoé camping. 
During the ascent, the splendorous view of the 
southeast side of Torres del Paine, Pehoé lake and 
Macizo Paine can be seen. Condor sighting place.

Travel time: 2 hours (round trip)

Distance: 6.3 km (round trip)

(below average)

Route: walk with visit to the Salto Grande 
waterfall. The route goes around the incredible 
Nordenskjöld lake, located at the feet of the horns, 
with views to the French Valley and Paine Grande.

PEHOÉ CAMPING STOP

BUS-SUR ITINERARY

ARRIVAL
15:30 hrs.

ARRIVAL TO PUERTO NATALES

RETURN TRIP
18:15 hrs.

21:30 hrs.

FROM puerto natales
12:00 hrs.

Connection

CÓNDOR VIEWPOINT 

PEHOÉ CAMPING

PUDETO STOP

BUS-SUR ITINERARY

ARRIVAL
15:o0 hrs.

ARRIVAL TO PUERTO NATALES

RETURN TRIP
19:30 hrs.

21:30 hrs.

FROM puerto natales
12:00 hrs.

Connection

CUERNOS VIEWPOINT

PUDETO

STARTING OCTOBER

STARTING OCTOBER

EVERY DAY!

EVERY DAY!



check-in lago grey hotel 

Navigation arrival

12:00 HRS.
Ship's departure

13:00 HRS.

15:45 HRS.

BUY
ONLINE
www.bussur.com

Connection

GREY GLACIER 
NAVIGATION

2

Information about the Grey Glacier Navigation

LAGO GREY HOTEL  STOP

BUS-SUR ITINERARY

ARRIVAL
11:30 am.

ARRIVAL TO  PUERTO NATALES

RETURN TRIP
17:15 hrs.

21:30 hrs.

FROM puerto natales
07:00 am.

*The navigation requieres previous reservation

viajes@bussur.com

2    navigation connection

nd

nd

SEASON 2026/27

REGULAR
BUS SERVICE

EVERY DAY!



*THE NAVIGATION REQUIRES PREVIOUS RESERVATION AT

viajes@bussur.com
BUY
ONLINE
www.bussur.com

In order to board the navigation, the check-in
must be made at the Lago Grey Hotel. Then,
to get to the boarding point, you have to 
walk for about 30 to 40 minutes.

On the return, it is not necessary to go back
to the hotel. Bus-Sur makes the connection
in the area of the Pingo coffee shop. It is
advised to be attentive to the arrival of the
bus at the parking lot. 
 
Travel time: 1.75 hours (one way)

Fares from: $100.000 CLP (one way)

FROM PUERTO NATALES

Grey Lake 2nd Navigation Check-in

07:00 AM.
ARRIVAL TO lago GREY hotel

11:30 AM.

12:00 HRS.

DEPARTURES TO grey refuge

Grey Sector Bus-sur connection

RETURN TRIPS FROM GREY REFUGE

1    Navigation's departure

Arrival to Puerto Natales

2     Navigation's departure

Arrival to Puerto Natales

14:00 hrs.
Grey Sector Bus-Sur connection

17:30 hrs.

21:30 HRS.

Information about the Grey Lake Navigation

2nd Navigation's departure
13:00 HRS.

Connection 

GREY REFUGE

Through Grey Lake Navigation

BUS-SUR ITINERARY

nd

ST

SEASON 2026/27

REGULAR
BUS SERVICE

*STARTING 
OCTOBER

*11:00 AM.

*13:30 hrs.

*17:05 HRS.



SEASON 2026/27

REGULAR
BUS SERVICE

Bus +
Navigation

Special Price

FROM $155.000 (CLP)
LAGO GREY HOTEL STOP

BUS-SUR ITINERARY

ARRIVAL

ARRIVAL TO PUERTO NATALES

RETURN TRIP

FROM puerto natales
07:00 am.

11:30 am.

17:15 hrs.

21:30 hrs.

viajes@bussur.com
CONTACT US AT:

Connection

GREY GLACIER
NAVIGATION

2nd

check-in lago grey hotel

Navigation arrival

12:00 HRS.
Ship's departure

13:00 HRS.

15:45 HRS.

Information about the Grey Glacier Navigation

2    navigation connectionnd

Children rate
from: $77.000



Buy your ticket to Torres del Paine
BEFORE YOUR TRIP

www.pasesparques.cl

From now on, it is mandatory to purchase your national park entrance ticket before your trip 
at www.pasesparques.cl. At the entrance gatehouse, you must show either the digital QR 
code or a printed code along with your identification document. Donʼt take risks—prepare your 
trip in advance.
Remember to carry your reservations if you are staying overnight at PNTP. All documents will 
be checked by CONAF staff.



Special
Trips

Organized groups
Tour operators
Companies and institutions
Staff transportation

+60 years of experience in service+60 years of experience in service

Contact us at: 
viajes@bussur.com
+56 9 7386 5153

Agreements with
Companies

Travel agencies



TOUR: Puerto Natales waterfront - CUEVA DEL 
MILODÓN - Grey Lake - Pehoé Lake - Salto grande - 

Nordenksjôld Lake - Laguna Amarga

difFICULTY: (VERY LOW)

BUY THEM BEFORE STARTING THE TOUR
AT   WWW.PASESPARQUES.CL

TICKET (not included) :

CUEVA DEL MILODÓN TORRES DEL PAINE

ONE TICKET PER PARK AND PERSON

(Any payment method)

September 1st – 14th
Starting Septmber 15th

$65.000 CLP
$55.000 CLP

FROM PUERTO NATALES DEPARTURE
TIME

ARRIVAL
TIME

07:30 AM. 19:00 PM.

CONTACT US AT

viajes@bussur.com



TOUR:  
 Almirante Montt Gulf Viewpoint
 Canal Señoret Viewpoint
 Última Esperanza Sound Viewpoint
 Eberhard Fjord
 Prat Port
 Consuelo Port
 Silla del Diablo 
 cueva del milodón
 Sofía Lagoon
 Cascada Trail
 Laguna Viewpoint

DIFFICULTY: (VERY LOW) 

TICKETS TO cueva del milodón: 
NOT INCLUDED

BUY BEFORE STARTING THE TOUR AT   
WWW.pasesparques.CL   

ONE TICKET PER PERSON IS 
REQUIRED

FARES:

$38.000 P/P
CHILDREN UNTIL

12 YEARS OLD

$28.000 P/P

T O U R

NATALES
SURROUNDINGS

THE TOUR WITH THE MOST PHOTO
STOPS OF THE REGION!

HISTORICAL AND CULTURAL TALES

DEPARTURES: 9:00 HRS or 15:00 HRS
viajes@bussur.comCONTACT US AT:

EVERY DAY DURATION 4:30 HRS

PTA. ARENAS
CONNECTION



GLACIER NAVIGATION
BALMACEDA & SERRANO

Itinerary: Departure from Puerto Bories 

– Glacier Lookouts – Glacier Trekking 

serrano - LUNCH IN estancia perales  

DIFFICULTY: LOW

Infants (0–2 years old): Free of charge.
Children (2–12 years old): 50% off regular rate.
Adult rate applies to ages 12 and above.

(All payment methods accepted)

RATEs PER PERSON

$165.000.- CLP

DEPARTURE

07:00 AM.

Check-in at 21 de Mayo 
Agency (Eberhard #560) or 
7:30 AM at Puerto Bories. Arrive to Puerto Natales.

16:30 HRS.

ARRIVE

viajes@bussur.comContact us at:

1 Whisky aperitif with

glacier ice

LUNCH IN 

Estancia Perales

Includes:

Vegetarian and 

Children's Lunch Options



OUR OFFICES

Address: Av. Colón #842

Passenger boarding

Waiting hall

Waiting chairs

Centralized heating

WI-FI for Clients

Cable television

Informative monitors

Security cameras

Luggage custody

Restrooms

Cell Phone chargers

USB charger

Kiosks

Emergency equipment

Load shipment

Bus-Sur 
Bus station, 

PUNTA ARENAS

Rodoviario 
Bus station, 

PUERTO NATALES

Bus-Sur Office, 
PUERTO NATALES

Address: Av. España #1455

Passenger boarding

Waiting hall

Waiting chairs

Centralized heating

Public WI-FI

Cable television

Informative monitors

Security cameras

Luggage custody

Restrooms

Cell Phone chargers

USB charger

Kiosks

Emergency equipment

Load shipment

Address: O´Higgins #544

Passenger boarding

Waiting hall

Waiting chairs

Centralized heating

WI-FI for Clients

Cable television

Informative monitors

Security cameras

Luggage custody

Restrooms

Cell Phone chargers

USB charger

Kiosks

Emergency equipment

Load shipment



Río Grande
TRANSPORTES MONTIEL

Address 
25 de mayo, 712

Office hours
Monday to saturday
5:30 to 21:00 hrs.
Sunday and holidays
08:00 am to 21:00 hrs.

Services
Ticket sales

*External point of sale

Ushuaia
TOLKEYEN PATAGONIA TURISMO

Address 
San Martín 409

Office hours
Monday to friday
9:00 to 20:00
Saturday
9:30 to 13:30 and 16:30 to 20:30
Sunday
Closed.

Services
Ticket sales

*External point of sale

Puerto Natales
AGENCY

Address
Bernardo OʼHiggins 544

Office hours
Ticket sales office
Monday to sunday 08:00 to 22:30 hrs.

Cargo office
Monday to sunday 06:30 to 22:30 hrs.

Services
Ticket sales and cargo

Contact us
Ticket sales: +56 61 2411377
Cargo: +56 61 2691447

Address
Colón Ave, 842

Office hours
Ticket sales and cargo office
Monday to sunday 6:30 to 22:30 hrs.

Services
Ticket sales and cargo

Passenger boarding

Contac us
Ticket sales and cargo: 
+56 61 2614224

Punta Arenas
BUS-SUR BUS STATION

Address 
Saint Exupery, 87, office 10

Office hours
Monday - tuesday - thursday -
saturday 8:30 to 18:30 hrs.
Wednesday - friday - sunday
7:15 to 18:30 hrs.

Services
Ticket sales

Passenger boarding

El Calafate
OMNIBUS BUS STATION

Río Grande
OMNIBUS BUS STATION OFFICE

Address 
Rafael Obligado, 1373, box 1

Office hours
Monday to saturday
09:00 to 20:00 hrs.

Sunday
11:00 to 18:00 hrs.

Services
Ticket sales

Passenger boarding

Ushuaia
TRANSPORTES MONTIEL

Address 
Gob. Paz 601 (Corner of 25 de Mayo)

Office hours
Monday to saturday
5:30 to 21:00 hrs.
Sunday and holidays
8:00 to 21:00 hrs.

Services
Ticket sales

Passenger boarding
Ushuaia - Río Grande Transfer

*External point of sale

Bus-Sur Boarding 
Omnibus Bus Station 

Address
Maipú Ave. Corner of Fadul
Ushuaia

Address
España Ave. 1455, office 11

Office hours
Monday to sunday 06:30 to 22:30 hrs.

Services
Ticket sales

Passenger boarding

Contact us
+56 61 2412011

Puerto Natales
RODOVIARIO BUS STATION

SALE POINTS

Any doubts? We want to help you!
sac@bussur.com



Wherever you are, 
your purchase is easier 
on our website

Payment methods

Assisted purchase at: ventas@bussur.com

BUY
ONLINE
www.bussur.com



4.6/5.0 QUALIFICATION IN 
SERVICE

Recorrido.cl

BEST NATIONWIDE 
SERVICE

Recorrido.cl 
2019

PIONEERS IN 
TRAVELING TO TORRES 

DEL PAINE

EXCELLENCE
CERTIFICATE

Tripadvisor 
2017

DIGITIZATION AND 
TECHNOLOGY 

ACKNOWLEDGMENT
Magallanes Region Ministry 

of Economy 2019

TRAVELLER’S CHOICE 
AWARD

Travelers rating
2020

INTERNATIONAL
TRAVELER

Recorrido.cl 
2024

MOST MODERN FLEET IN 
PATAGONIA

MTT 2024

Ministry of Transport and 
Telecommunications 2024

RECOGNITIONS

Regional wide
Service

Nationwide
Service




